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UNITED WAY OF THE MIDLANDS

DONOR INFORMATION

CONFIDENTIALITY GUIDELINES
Effective:  8/18/98

BACKGROUND

The United Way of the Midlands appreciates the support it receives from individuals and organizations in our community.  Donors give through the United Way of the Midlands process with the basic belief that information concerning their donation will be treated in a confidential manner.

We have established the following guidelines to assure the confidentiality of donor information.

GUIDELINES

SALE OR LEASE OF CONTRIBUTOR LISTS

The United Way of the Midlands will not sell or lease contributor lists.

DISTRIBUTING DONOR INFORMATION-EXTERNAL ORGANIZATIONS
The United Way of the Midlands will not share contributor information with external/unrelated organizations and/or individuals who request them.

The United Way of the Midlands provides United Way of America with information that is compiled and used to assist our agency and others in carrying out their mission.  However, this information is treated in a confidential manner and any requests are reviewed as to their purpose and appropriateness prior to responding.

DISTRIBUTING DONOR INFORMATION TO VOLUNTEERS
Volunteers are vital to the United Way of the Midlands process.  Their access to certain donor information is provided on a “need to know” basis for them to carry out the mission of the United Way of the Midlands.  However, volunteers should be sensitive to donor privacy and utilize the information only in carrying out their volunteer responsibilities.  Volunteers should not distribute any donor information to unrelated organizations, causes, and individuals.  Donor information should not be discussed with others in the community for purposes other than carrying out their United Way responsibilities.

DISTRIBUTING DONOR INFORMATION TO LEADERSHIP GIVING COORDINATORS
Access to donor information is necessary for Leadership Giving Coordinators to conduct workplace campaigns.  However, it should be clearly communicated to the Leadership Giving Coordinators that donor information is confidential and should be treated in a confidential manner.

MAILINGS TO ORGANIZATIONS/COMPANIES WITH LEADERSHIP GIVING WORKPLACE CAMPAIGNS
Annually, a mailing is sent to the CEOs of organizations with leadership givers.  The purpose of this mailing is:

1. To identify the organization’s upcoming Leadership Giving Coordinator.

2. To request a list of prospects to invite to the leadership giving summer social.

3. To verify the accuracy and completeness of a roster of the organization’s leadership givers.

In this mailing, the donor information on leadership givers will indicate the level of leadership giving, not the specific amount of giving.  It will also be communicated in the mailing that this donor information is confidential and only for purposes of supporting the United Way process.

