
HOW YOU CREATE CHANGE

In addition to awarding grants, United Way targets specific outcomes through our Signature 
Programs like WellPartners Dental and Eye Clinics, MRC and Resilient Midlands.

Your gifts are making a difference in our community through United Way Signature Programs, 
grant funding and more. Read on to find more ways you are creating generational change. 

By giving and volunteering through United Way, you create generational change by meeting 
immediate needs, building resilience and helping people find their own paths to success.

One way we create change is by awarding grants targeting specific community issues to one of 
our 70 Community Impact Partners. These grants can be grouped into two categories:

In order for us to create generational change 
together, we must break the cycle of families stuck 
in crisis after crisis. That starts with making sure 
people’s basic needs, such as shelter and care for 
the uninsured, are met and then following through 

with case management and wrap-around services to 
help people get back on stable financial ground. 

Helping people succeed starts by having  
children ready for school, reading by  
third grade and involved in programs  

and services that build resilience and improve  
their academic success. For adults, United Way  

funds programs that help build work skills  
and find good jobs.

 MEETING IMMEDIATE NEEDS BUILDING RESILIENCE & SUSTAINING SUCCESS



Hazel Smith, WellPartners patient, is smiling today 
thanks to WellPartners Adult Dental Clinic restoring 
her smile and confidence.

“I called the caseworker for Salvation Army, and she 
introduced me to WellPartners, and WellPartners 
took care of me,” Smith said.

WellPartners offers dental and eye care services 
that provide preventative and restorative care to 
children and adults in the Midlands. The clinic is 
owned and operated by United Way of the Midlands 
with support from Lexington County, Lexington 
Medical Center, Prisma Health Midlands and 
Richland County.

“It was a pleasant visit the first time,” Smith said. “I 
came in for a cleaning, and Dr. Stockton said, ‘We 
have a gift that was given to us. Would you like your 
new teeth?’ And I’m smiling today with brand new 
teeth.”

The services WellPartners provides include oral 
full mouth exams, emergency exams, simple 
extractions, surgical extractions, radiograph films, 
panorex films and more. 

“If I didn’t have my teeth [fixed], people would not 
accept me or look at me in a professional way, so 
WellPartners has changed my life by giving me more 
confidence, and they’ve really taken good care of 
me,” Smith said.

Adult residents (18 or older) of Fairfield, Lexington 
or Richland County who are low income and 
uninsured are eligible to receive services from 
WellPartners Adult Dental Clinic. WellPartners also 
provides children’s dental services and adult eye 
care. To learn more about WellPartners Dental and 
Eye Clinic, visit www.wellpartners.org.

UNITED WAY KEEPS  
RESIDENTS SMILING THROUGH  
WELLPARTNERS DENTAL CLINIC

MEETING IMMEDIATE NEEDS 
GRANTS & SIGNATURE PROGRAMS

STORY SPOTLIGHT



1,600
people were served by United Way’s  
WellPartners Dental and Eye Clinics

3,238
patients were provided access to  

services at local free medical clinics

2,067
people were provided emergency  

shelter or motel vouchers

896
people were placed in housing 

through UWM-supported programs 

143
young people were placed in housing 
through UWM-supported programs

724
unduplicated guests were sheltered at 

the Inclement Weather Center (IWC) 
when temperatures  

dipped below 40 degrees 

$5.8M
in prescription savings for 

59,000
Midlands residents through 

Familywize cards

"If I didn't  
have my teeth [fixed], people  

would not accept me or  
look at me in a professional 

way, so WellPartners has 
changed my life."

Hazel Smith

Scan QR Code to Hear 
Hazel's Story



The pandemic has put a unique hindrance on students’ 
success. United Way’s Midlands Reading Consortium works 
in eight school districts across our six-county services 
area to fill in the gap by asking volunteer tutors to give 30 
minutes of their week to Midlands’ students and assist with 
improving their reading skills. 

Fairfield Elementary Principal, Dr. Tammy Martin said 
the pandemic has been detrimental to students’ reading 
levels at her school. “We’re seeing it in their writing. We’re 
seeing it in their vocabulary. We’re actually seeing it in their 
social and emotional skills.” because just with the tutoring 
program, you have a connection with a person. And when 
you’re at home learning, you lose all of that.”

For more than five years, Fairfield Elementary has partnered 
with MRC and when the pandemic came along the program 
found an alternative way to continue to cultivate children’s 
love for reading. “With the tutoring program, you have a 
connection with a person and when you’re at home learning, 
you lose all of that,” said Dr. Martin. 

However, the MRC team found new ways to reach students 
via platforms like Google Meet and Microsoft Teams. Virtual 
tutoring options became available to allow volunteers to read 
to entire classrooms via the teacher’s Smartboard, or to read 
one-on-one with students using classroom tablets or laptops. 

The MRC staff also provides the necessary technology 
training on the virtual platform each tutor utilizes. 

Dr. Martin said the students look forward to working with 
their MRC tutors, who are college students at the University 
of South Carolina. “My favorite part of MRC tutoring is 
reading books and sounding out words,” said Natalie, Fairfield 
Elementary School student. Natalie also stated that she and 
her tutor discuss books she enjoys reading, which are Dr. 
Seuss books. Her favorite book is Green Eggs and Ham.

In addition to the MRC tutoring program, Fairfield 
Elementary also participates in Always United’s United Pony 
Express program, which is a penpal program that pairs a 
local elementary school student with a volunteer. Students 
receive one letter each month, and it is a fun, engaging way 
for students to improve their writing skills. 

Dr. Martin expressed her gratitude to the United Way and 
its Midlands Reading Consortium (MRC) for fostering 
meaningful relationships with students and setting “the 
foundation for success” through reading. “I really appreciate 
the United Way having faith in Fairfield Elementary School 
and our school district to make sure that our students are 
getting what they need,” said Dr. Martin. “It does take a village, 
but we have partnerships with a lot of outside agencies and 
the United Way has been very, very helpful to us.”

BUILDING RESILIENCE
GRANTS & SIGNATURE PROGRAMS

UNITED WAY’S MIDLANDS  
READING CONSORTIUM  

BUILDS VIRTUAL CONNECTIONS

STORY SPOTLIGHT



87%
of children at UWM-funded Vital Connections of the 

Midlands met or exceeded developmental milestones in 
cognitive, social and emotional development

1,978
students were supported through  

United Way programs during and after school

95%
of students in United Way programs  

progressed (on time) to the next grades

1,277
people increased their income through new benefits, 

including employment

My favorite part  
of MRC tutoring is  
reading books and  

sounding out words.” 

Natalie Cohen,  
Fairfield Elementary  

School student



In 2021, the Siemer Institute awarded United Way of the 
Midlands $625,000 over the next three years to support 
families with school-aged children at risk of homelessness 
reach stability.  

United Way works closely with school district partners on student 
mobility and housing instability, as these create toxic stress for 
children and families and are a significant factor in student success. 
United Way is partnering with Salvation Army of the Midlands to 
deploy the Siemer grant in Lexington, Newberry, Fairfield and 
Richland counties to help families referred by school district 
partners achieve long-term stability.  

“One of the things I thoroughly enjoy about working with the 
United Way in general is that United Way has the power to 
bring groups together to discuss common topics, address 
common problems and create creative solutions,” said 
Major Mark Craddock, Salvation Army of the Midlands Area 
Commander and Corps Officer. “That happens through the 
United Way and that’s why we’re glad to be a part of it.” 

The Siemer program takes a two-generation approach, 
working with families to stabilize them in their homes while 
keeping children in school, and then giving them the tools 
to maintain that home and school stability. It combines 
necessary financial assistance and wrap-around support 
services with long-term case management, giving participants 
the opportunity to improve overall family success, such as 
increasing workforce skills to maintain sustainable income, 
academic supports and mentoring.

When Ms. J was referred to The Salvation Army of the 
Midlands by a social worker for Lexington School District One, 
the Salvation Army made sure her needs were met. Ms. J, 
a single female parent, has two daughters, one in 6th grade 
and the other in 1st grade. About five to six months prior to 
being referred to The Salvation Army, Ms. J was a resident of 
Sistercare, a United Way Community Impact Partner and shelter 
for women and children who are survivors of domestic violence. 

Ms. J moved out of Sistercare and into permanent housing 
in May 2021 but had a hard time adjusting to a one-income 
household. After several months of trying to make ends meet, 
Ms. J reached out to the social worker for her daughters’ 
school district to request financial assistance with rent and 
utilities. The Salvation Army assisted her with payments for 
electricity and gas. 

By receiving assistance and case management through this 
program, Ms. J was able to maintain stable housing. Her 
daughters are enrolled and able to attend school together. 
Ms. J also completed a monthly planning budget with her 
case management specialist. By completing this budget, 
Ms. J learned more about her monthly expenses and how 
she could re-direct some of her income. Ms. J and her 
case management specialist also reviewed monthly goals 
developed by Ms. J. These goals included pursuing child 
support, completing her master’s degree and pursuing a 
nursing degree. She hopes to enroll soon to continue working 
on her master’s degree.

BUILDING RESILIENCE 

A TWO-GENERATION APPROACH
SIEMER INSTITUTE $625,000  

GRANT HELPS UNITED WAY OF THE  
MIDLANDS EMPLOY TWO-GENERATION 

APPROACH TO SERVICES

STORY SPOTLIGHT



MEETING IMMEDIATE NEEDS

MORE STORY SPOTLIGHTS

GOOD SAMARITAN CLINIC 
LEXINGTON COUNTY

John, 56, was the Good Samaritan Clinic’s very first patient when it opened its Lexington 
location. When the pandemic hit in March 2020, he was furloughed and then ultimately 
lost his job and his health insurance. He had come to the clinic to request a colonoscopy, 
but admitted he’d been feeling bad for a while. When his vitals were checked, it was clear 
he had hypertension. He was encouraged to come back for a second visit, and at the end 
of that visit, he became emotional. He told the volunteers that were gathered that he was 
overwhelmed with appreciation, and that he loved them all. Thanks to your contributions, 
John was able to obtain the care he needed to manage his medical condition and help 
prevent further complications.

ORANGEBURG-CALHOUN FREE MEDICAL CLINIC 
ORANGEBURG & CALHOUN COUNTIES

Youjuana arrived as a 45-year-old patient at the Orangeburg-Calhoun Free Medical 
Clinic who was obese, asthmatic, had chronic back pain and suffered from depression. 
She had to leave her job of over 10 years due to back pain. She had multiple visits to 
the emergency room as well as inpatient hospitalizations and a bout of COVID-19 with 
pneumonia. She was now dependent on supplemental oxygen, a CPAP machine at night 
and was using a walker. 

She was advised that her weight needed to be managed or adverse cardiovascular issues 
would occur. Thanks to your contributions along with the care and encouragement she 
received, she started exercising, walking two miles a day, and lost over 50 pounds. She 
no longer needs supplemental oxygen, CPAP or inhalers daily and she began to seek 
employment once again.



BUILDING RESILIENCE

SPOTLIGHTS
BOYS FARM 
NEWBERRY COUNTY

More than 90% of the children served by Boys Farm are experiencing chronic or temporary 
homelessness. Because of this they struggle with self-worth, self-esteem and have a 
 hard time developing healthy relationships with their teachers and caregivers. One 
 young man named James came from a very unstable home where his father left the 
family, and his mother was struggling with stable employment and moving from house 
to house with different family members. Because of this lack of stability, this young man 
began to struggle in school with grades and behavioral issues. 

Thanks to your contributions that helped fund the Empowering Safe Families program, 
James began to form bonds with his house parents, teachers and other children living  
at Boys Farm. His grades had been failing, but through the tutoring program and support 
from teachers and house parents, James turned his grades around, and by the time he 
reached high school, he was taking honors classes and joined Boys Farm’s Pathways 
to Independence Program that began to prepare him for college and independent living. 
Eventually, James graduated from high school and was accepted to Anderson University. 

ABLE SC 
RICHLAND COUNTY

Susan, who is 59 years old with a physical disability in Richland County, came to Able SC 
to enroll in the Ticket to Work program and find a job. The Independent Living Specialist 
helped Susan update her resume, search job boards, request accommodations, and write 
a cover letter. Susan was able to use the information she learned to apply for and secure 
a paralegal position thanks to your contributions.


